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Business owners need to protect their 
business credit score. 

Just like your personal credit score, businesses also 
have a credit score. Less well known to the general 
public, your business credit score is a number between 
0 and 1200 and represents how trustworthy your 
business is. Institutions, such as banks/lenders, vendors 
and suppliers, use this number to decide whether they 
will lend money to your business, let you open a line of 
credit or supply you with a credit card. 

Similar to your personal credit score, but not the same, 
your business credit score relates to any loans, debts 
or financial transactions made by your business and 
measures the ability of your business to repay its debts. 

So in essence, your business credit score can provide 
you with a sense of the financial position of your 
business. Typically in Australia, your credit score is 
negatively impacted each time you check it through a 
lender or bank. 

As part of our lending process, we investigate your 
business credit score to substantiate your borrowing 
liability before submitting your finance application 
to an appropriate lender. In doing so, we see many 
reports every week and observe the common 

mistake of business owners applying for online finance, 
sometimes up to 10 or more enquiries, searching in a 
panic for a financial fix for their business. 

What they haven’t realised is that by enquiring with more 
than one lender ends up in having a negative impact on 
their business’s credit score.  
 

Did you know – A whopping 93% of 
businesses have never accessed their 
business credit score1? 

You may be like many of our business clients who, when 
they first come to us for help with business financing, 
don’t know that there is even such a thing as a business 
credit score. 

So naturally you may ask – ‘What information is on your 
business credit file?’ 

Your business credit score is calculated using 
information on your credit file such as: 

• How long your business has been in operation 

• Company details including entity name and company 
structure 

• How many and the type of credit enquiries your 
business has made 



• Commercial credit information including any 
defaults, judgements or court writs 

• Director information including defaults, court 
judgements and bankruptcies 

• Information on public record  

• and more. 

Credit reporting bureaus make available reports that 
detail this information together with your credit score 
that lenders may utilise in their assessment of your 
loan application.  

The higher your number the better your score and 
the more likely you will be able to borrow money. A 
low credit score may prevent you from being able to 
borrow. 

As with personal credit scores, defaults, late or missed 
payments can contribute to a lower score - as can how 
many times you may have applied to various lenders.  
 

How to get your credit score 

Business credit scores are available through credit 
reporting bureaus such as Equifax, Experian and Illion. 
We can help you understand your report and step you 
through any actions needed. Sometimes there are 
discrepancies in the report which can be rectified with 
the reporting bureau. 

We have helped many business clients improve their credit 
score but…  
 

The best approach is prevention. 

The good news is there are ways to ensure you achieve 
a good credit score. Contact us for our tip sheet on  
8 Ways To Maintain A Good Business Credit Score.

After you have read our tips, let’s chat. We can share all 
we know about good credit reports and how you can 
secure finance for your business needs. 

Your business credit score is a critical factor in securing 
business finance. While you may not need access to 
funding right now, being well informed and taking 
proactive action will set you up for success in the 
future and avoid difficulty in addressing unwanted 
events long after they have occurred.  

It can work for you as well. 

Avoid potential payment delays with your new customers. 
You can request company credit checks on your business 
customers giving you information on their credit score, 
payment history and more. That might help you with your 
decision to take on a new business client or not! 

More importantly, if you are having cashflow problems and 
can’t pay your bills on time, please speak to us URGENTLY 
before it gets out of hand.

We may need you to apply for finance now.
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Contact us to read  
‘8 Ways To Maintain A 
Good Business Credit 
Score’

8 Ways To Maintain A 
Healthy Business Credit Score 

Do you run your own business? If so, it pays to keep a 

healthy credit score. 
Having a good business credit score improves your 

ability to secure finance to grow your business. 
These 8 tips will help you maintain a good credit score 

to use to your advantage.    
1. Don’t enquire online for finance 

The number of enquiries you make is reported on 

your credit report and can affect your ability to obtain 

finance. Banks and other lenders look at how many 

enquiries you’ve made in the last 12 months.  
Even if you have paid your overdue debts, it doesn’t 

mean that they automatically drop off your credit 

report. In fact, even when you’ve paid them in full, they 

can remain on your report for up to 7 years. 
Earning more money does not automatically improve 

your credit score either. Your credit history is what it is, 

regardless of what your earnings are.   
 

2. Check and monitor your credit score 
Knowing your score and details of your report is the first 

critical step. Review your report at least twice a year. It 

is important to keep on top of any changes or possible 

discrepancies.    
3. Keep your business and personal credit 
separate 

Mixing the two can have a negative effect on both your 

personal and business credit reports.  
 
4. Pay your bills on time or early – EVERY 
TIME 

This is one of the easiest ways to improve your business 

credit report. Set up a good accounts payable system so 

you are aware of due dates to make payments on time. 

Schedule automated payments for regular monthly bills. 

 

Disclaimer: This article provides general information only and has been prepared without taking into account your objectives, financial situation or needs. We recommend that you consider whether it is 
appropriate for your circumstances. Your full financial situation will need to be reviewed prior to acceptance of any offer or product. It does not constitute legal, tax or financial advice and you should  

always seek professional advice in relation to your individual circumstances. ©2022
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